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Vigilix 3.8, the technology behind Vigilix Total Support Manager and ScanSource Virtual Technician as 

been reviewed by Trustwave to ensure that it does not compromise a merchants ability to obtain and 

maintain PCI Complaince.  

In fact, the Trustwave Assessment determined that Vigilix's implementation of two-factor 

authentication as part of the remote control module helps the merchant meet the PCI-DSS 

requirements for remote access. 

See the Trustwave summary letter below or contact sales@vigilix.com for more details:  

Trustwave - Application Security Assessment Letter - Vigilix - 17January2009 

ScanSource Virtual Technician Press Release 
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